i
P
- ‘*w‘\ld«ﬁ
M,-p\a*—m
i
di“- road: e
il v
o Surt snnsucc\m
GU‘\?.‘A-‘E \
“° ..w.mwwmv,
wtt «An:asbmqo
o s @8 - ®
an a2
- L
,mms@nmne com
- ok @ o e # . s _—
= h \'4',\)6'.\90 a0 A1  pack
et
Mmgumr :
. e e
- “ i .\fﬁ‘i“.p‘:a’-tw‘)ﬂwu’.
& @Bm‘\mn‘n w
ym e A 25, O o H:;
P
ait
nuw‘rlm
- " \I-,'.-n\‘mgwl\ﬁ.\r :m-r-»,a'.w-wm o
NN"‘M h\mw\\ulr\l::.
mmamuﬂmwmwmwhMue«mmn H.::‘Jm‘::
o ¥
L mwe.:pv:.
nwnma’
= e
---wnmw\ﬂﬂ‘huﬂlwuvm we
et
e !
o
o
E«u!‘l

o» Medi-Cloud

Po
Wered by Lln
C

Prod

uc

] t Releas

ly 2024 e Notes



Product Release Notes - July 2024
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Platform Updates

Default Short Codes

Added a range of default short codes for all new accounts, that allow users to quickly perform regular
workflow tasks. These can be amended as needed, and additional short codes can be added.

To view these short codes: Customer account view > Voice > Config > Shortcodes.

Below is a list of the default codes that have been added.

w
=
=}
[x]
o
=
2
&
@
=

farm custom commands by dialling short codes before an extension or number

Short coda Command Example

Dia o Park o resume a call in parking siot 1 () \5
Dia 2 Park or resume a call in parking siot 2 12 ':I_'f t.
—~
Dis "3 to Park or resume a call in parking slot 3 "i2 __f" Q
Dia 4 o Park or resume & call in paniong siot 4 rl F \G
Dia 5 o Park or rasume a call in parking siot 5 ’ \:.
Dis 20 Log in a5 a call queus agen i ) (0
P
Dia il o Log cut from:all cal queus agents ¥ F !\:,_Z
Dia 22 olowed by an extension (2.9 0 'ogple the gueus Qroup Avaliag an extension 22100 ' \Q
Dy *23 0 Clear Gueue Timaput w23 I( \Q
Dia 3 plicwed by an extension (2.9 1001) to Listen to extensicn 31100 # :;:,
& Ve S A G e
Disl 32 foligwed by 8 extension (6.0, 1007) 10 WISPET 10 thi U6t 0N 3 §xtension 32100 ) (B)
Dia ‘33 feliowid by 8 eatension (e.9. 100710 Join 3 live ¢all 1aking DIace on &n Etensicn “33100 #) (3
—
Dia 34 % Pouse and requrne cal reconding 24 () (3]
s 35 Tl by 80 stengion (89, 1007) 12 Pick Lo a0 incoming call 1o 4 &xden 2510 # |:}_'J:
Dia 35 ] Pick UD BNy Incoming ci 3% #) (0
L “5 ;) Recocd B naw Budi fie £ +
" es o - S
Dia 55 ] Log inor out from & hot dask phone E5 #) (0)
Dig 7 feliowed by &n eitension of number to Set an unconditional call forwaed fior your user *T1 100 # :':I!.

- a . o - P oo T L i & = » i
Dig! 83 Gligwed by an extension (eg. 1001) to Pick U an incoming cail fo an extension £310 #) (B
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Short code for unconditional call forwarding

Added a new short code to enable users to quickly configure an unconditional call forward to their user.

« This can forward all calls (including any calls to the user through a queue or hunt group) to another
user, group of users, or any external phone number - for instance their mobile number
« For existing accounts, this short code must be added via Voice > Config > Short Codes (below)

 For all new accounts this short code will be automatically added as *71, as per the update above on
page 3

To turn on an unconditional call forward:

« *71 (or whichever code has been assigned), followed by the number of extension desired
o Forinstance, to forward all calls to extension 1001, dial *711001
o To forward all calls to mobile number 07777 111 222, dial *7107777111222

To remove an unconditional call forward:
« Dial *71
 You will hear an audio message confirming call forward is cleared

Note: Each time an unconditional forward is applied by this method, you will need to add the number or
extension number to which you wish to forward your calls.

Short Cades Perform custom commands by dialling short codes befare an extension or number
:
Short Cade

SHORT CODE s COMMARD

Ligten 1o @xlension

‘Whizper to the user on an extension

Join a live call takng place on an extension
Fick Up an incoming call to an extension
Modify Outgoing Caler 1D

Park or resume a call
Pause and resume call recerding

Change the active call route o0 a numioer

Togghe the quéus group avalability for an exdension

Fick Up any incoming ca

Play an sudeo Nl 1o the caller

Log inor out from a hot desk phone

Page a humt group

Lo in a5 a call quiue agen

Log out from all call queue agents
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Disable call waiting option

Added a toggle to disable the option to allow ‘call waiting’ for a user.

When applied the user will no longer be able to receive a call while an active call is taking place. Calls will
follow any call handling applied to this user for when they are unreachable.

To apply this setting:
« Voice > Users > Edit User > Advanced Settings

This can also be applied as a bulk setting - see page 6.

SIP Device Users (VoIP Account) Tt begin using VoIP on your computer or phone you will need 1o creste auser Q

Edit SIP User (Ext 1001)

Sip User Detais Casl Handiing Cail Monito Dievice Registration &op Registration Advanced Chat Provisioning

Advanced Options

LOCAL COUNTRY CODE ] SHOW MISSED CALLS v EMERGENCY SERVICES LINE IDENTIFIER

United Kingdarn (=44 v Ureaswered Only v Q@ Usethisusers casieriD - @
Advanced Settings

PICK UF OTHER EXTENSIONS Q' LET OTHERS PICK UP THIS EXTENSION Q  ALLOW EXTERNAL & AMGNYMOUS INVITE'S Q
CALL ENCRYSTION [SRTF) AVAILABLE I CALL QUEVES () CAN COMFIGURE LINE KEYS n Q
DISABLE CALL WAITING ENABLE CALL FEEDBACK QAN CREATE FEEDBACK TAGS Q
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Bulk User Edit options

To make changes to users in bulk, including the Disable Call Waiting feature on page 5.

« Voice > Users > Select multiple users

« The Bulk Edit button will now be visible (1)

» Here you can toggle the settings in image 2 for all users selected. The options are On, Off, or Ignore.
o On or Off toggle the setting On or Off for all users
o lIgnore is the default status, meaning all users retain their existing settings

o Be sure to Save Changes

SIP Device Users (VolP Account) To bagin wsing VoIP on your computer or phang you will need to create auser ©

[~ Uipr Micknams v P Ussmama Pasgwird Hund Groups g States

£r's - you have the option to turn settings on/off, or to ignore that option

Menitor Other SIP Users

LIZTEN WHISFER a0

gnore ¥ ignore

Qnon

Allow Other SIP Users To Monitor

LIZTEN WHISPER JOIN

- wiere = wiere = wiere

Advanced Settings

ALLOW EXTERNAL & ANONYMOUS
PICK UP OTHER EXTENSIONS LET OTHERS PICK UP THIS EXTENSION

Q Q INVITES
= Ignare = Ignore e
gnare

0 CALL EHERYPTION [SRTP) 0 AVAILABLE IN GALL GUEVES 0 EMABLE CALL FEEDBACK

ghdre = Ignsre = Ignsre

Chat Settings
DISABLE MOBILE PUSH

0 CHAT ENABLED O HoTEicATIONs o CAN CREATE GROUPS
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BLF Pickup for Yealink devices

Added automatic call pickup for BLFs applied to line-keys on Yealink devices.

» If an extension is applied as a BLF on a user’s Yealink line-key, when that extension receives a call,
pressing their BLF as it flashes will now automatically answer the call on their behalf
o The user being called must have the ‘allow other users to pickup this extension’ setting turned on in
Voice > Users > Edit Users > Advanced Settings (1)

¢ This setting has been automatically applied to new accounts or any active account with a short-code
configured for ‘pickup an incoming call to extension'.

 For existing accounts with no short code configured for this functionality:
o Go to Voice > Config > Short Codes and add a code (2)
o Once saved, this will automatically add call-pickup functionality for Yealink BLFs

Edit SIP User (Ext 1001} Short Codes:

Shaort Code
Advanced Options
oAt ool

LOCAL COUNTRY CODE . SIDW MISSID CALLS g

Sl . %

Advanced Seftings
PICE UP OTHER EXTENSIONS o LET OTHERS PICK UP THIS EETENSION <

CALL ENCRYPTEON (ERTP) Q' AVAILABLE W EALL QUEUES (}

BIEABLE CALL WAITIMG Q  EmasuEcai FEEDBACK (4
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Mobile Applications - v5.3.11 - i0OS and Android

Email & password logins
Added the functionality to login to mobile apps without the need to provide a mobile number.

From the initial screen, select the member login option, here it will be possible to login via email address
and password.

e ForiOs, see 1
o For Android, see 2

Confirm Number < Activate App Login < Memb...Log In < Memb...Log In
Activate App Member Log In Select User Select User
P Log in using the email address and password
gl:ia:‘:’iz:v your mobile number to assigned to your account Ext 1001 Ext 1001 5
) B Ext: 1001 Ext: 1001
Email Address
=
m Ext 1002 a Ext1002 .
Have a member login? Log In Ext: 1002 Ext: 1002
o Password
r
) o Ext 1002 Ext 1002 .
Adding a second device? Scan OR Code Ext: 1003 Ext: 1003
Ext 1004 Ext 1004 5
Ext: 1004 Ext: 1004
Ext 1005 Ext 1005 5
Ext: 10056 Ext: 1005
Ext 1006 ) exti000 .
Ext: 1006
Confirm selected user
Please confim you wish to activate the app as:
Ext 1007 Ext 1002
Ext: 1007
Confirm
Ext 1008 P ——— ~
Ext: 1008
Cancel
99 exe2z0 =Y exzs0 N

10:04

< AnbezAre Select User

Activate App Member Log In o 110 log i 85, You can change user i

our mobile

Ext 1001
Ext: 1001

Ext 1002

1
Have a member login?Log In Ext: 1002

or

Ext 1002
Ext: 1003

Adding a secondary device?Scan QR Code

Ext 1005
Ext: 1005

Ext 1006
Ext: 1006

Ext 1007
Ext: 1007

Ext 1004
Ext: 1004
Cancel mqu.

Ext 1008

Log in 10 a different account




SMS from mobile applications

Added the ability initiate an SMS from the mobile app to new numbers.

To send an SMS from mobile app this way:
« Go to Chat, find Numbers in the top section (1)

 Enter the number (2)

Product Release Notes - July 2024

» Send message as normal - you have the option to add contact or call the number from the chat (3)
o The user MUST have a valid Messaging Caller ID (mobile number) (4)
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O, Search

2 Mew Group
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B Ancive martins Koer
B #retre Martins warr - 8208
@ #ry ayor

B #rous swuncers
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Media Download
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v5.3.11 - Android updates

» Improved reliability of bridged account loading (previously was not always loading these on launch
causing empty lists when attempting a transfer)

« Fixed instances where voicemail created time not displaying in the correct time zone.

« Fixed instances where bridged transfer search and presence not loading as expected in some cases.

¢



